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 APPENDIX I 

INFORMAL GRIEVANCE PROCESS CHART 

 

 

 ANR Academics are encouraged to attempt Step I informal grievance 
resolution, prior to filing a Step II grievance, with immediate 

supervisor or responsible administrator whose action is being grieved  

If attempts at a Step I informal grievance resolution with supervisor 
(or with appropriate individual) is unsuccessful; the grievant may 
contact APU to request the assistance of a Grievance Liaison (GL) 

APU Executive Director & Analyst shall review grievance and as 
appropriate, shall consult with HR Coordinator and/or OGC 

throughout the informal grievance process 

APU shall assign a GL to assist with reaching an informal Step I 
grievance resolution 

If the grievance alleges 
sexual harassment, the 
grievant may elect to 
use the ANR Sexual 
Harassment Complaint 
Resolution & 
Procedures as the Step 
I informal resolution. If 
this mechanism is 
selected and resolved, 
the complaint is 
discontinued from 
further review 

If this option is selected 
and the complaint is 
not resolved, the 
grievant may submit a 
written Step II 
grievance within (15) 
calendar days of 
receiving notice of the 
sexual harassment 
complaint results or 
within (45) calendar 
days  from the date 
the grievant filed the 
sexual harassment 
complaint, whichever is 
earlier 

Attempts at Step 
I informal 
grievance 
resolution does 
not extend the 
deadline to file a 
Step II formal 
grievance; unless 
an extension is 
approved by the 
GL 

Grievant may elect to pursue a Step II formal grievance by selecting 
one of the following options: (a) choosing not to engage in the Step I 
informal resolution process entirely; (b) at anytime during the Step I 
informal resolution process; or (c) if at the conclusion of the Step I 
informal resolution the grievant determines the complaint is not 

satisfactorily resolved 


