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The Financial Literacy and Education Commission (FLEC) announced the launch 

of its redesigned financial literacy education website, www.MyMoney.gov. The 

new site has enhanced interactive features and utility to provide more resources to 

Americans seeking information that can inform their personal financial decisions.  

 

The new MyMoney.gov creates an online point of access to financial information 

from the 21 Federal agencies, departments and bureaus that comprise the 

FLEC. Users will be able to find information about how to plan for a host of life 

events that have financial implications, such as birth or adoption of a child, home 

ownership, or retirement. They can also find information targeted to their personal 

or professional situation. For instance, the site includes resources for teachers, 

service members, women, parents, youth, employers, and more. The site also 

provides money management tools including a financial savings calculator, 

worksheets for establishing a household budget and a college preparation 

checklist, among others. The site is also available in Spanish.  

 

Check it out when you get a chance! 

Personal Finance in 

Our Nation’s Schools 

Currently 21 states require students to take a 

Personal Finance course (or to include 

Personal Finance in another course, such as 

Economics) as a requirement for high 

school graduation.  Unfortunately, 

California is not one of these states. 

MYMYMONEY.GOVMONEY.GOV  
Your trusted source for financial information 

http://www.mymoney.gov/
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Credit CARD Act of 2009 

Limits interest rate hikes: 

Creditors must give consumers 45 days 

notice before increasing their interest rate 

or making another significant change to 

account terms. 

Universal default (raising your interest 

rate based on your payment record with 

other companies) will not be allowed. 

Creditors can only increase your interest 

rate for a limited number of reasons. 

In most cases, your interest rate cannot be 

increased during the first year you have a 

new card. 

Two-cycle (or double-cycle) billing is 

prohibited. Creditors cannot reach back to 

days in prior billing cycles when 

calculating your interest changes. 

The Credit CARD Act provides consumers with more protection and clearer terms 

when dealing with the credit industry. Review the new protections below. 

Limits fees: 

You cannot be charged a fee for making a 

payment. 

Creditors cannot charge you a fee for 

spending over your credit limit unless you 

have opted to permit your creditor to allow 

you to complete a purchase that goes over 

the limit. 

Gives you more time to make payments: 

Creditors must mail your credit card 

statement at least 21 days before the 

payment is due. 

If your mailed payment is due on a 

Sunday or holiday, the creditor must treat 

payments received the next business day 

as timely. 

Your payment due date must be on the 

same day of each month. 

You have up until 5 p.m. to make your 

payment on the due date. 

Creditors cannot require you to repay 

existing balances in less than five years 

(unless the percentage of the balance 

repaid each month will not be more than 

doubled). 

 
Payments directed to highest interest: 

If you make more than the minimum 

payment on your credit card bill, the 

excess amount must be applied to the 

balance with the highest interest rate first. 

 

Changes to your monthly statement: 

Your credit card statement will now show: 

       - how much you have paid in fees and 

         interest this year. 

       - how long it will take you to pay off your 

         balance when making the minimum 

         payment and when making more than  

         the minimum. 

       - how much you would need to pay each 

         month in order to pay off your balance  

         in three years. 
 

Credit for young adults: 

Credit card issuers cannot give credit to 

anyone under the age of 21 unless they have 

a cosigner or can show proof that they have 

enough income to repay the debt. 

Credit card companies must stay at least 

1,000 feet away from a college campus. 

Credit card companies are not allowed to 

offer gifts to entice students to apply for 

credit. 



3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

Ley de TARJETAS de Crédito del 2009 
(Credit CARD Act of 2009) 

La Ley de TARJETAS de Crédito brinda a los consumidores mayor protección y términos más 
transparentes respecto a su uso. A continuación, mencionamos las nuevas normas que le protegen. 

Limites en el aumento a las tasas de interés: 

Los acreedores deben notificar al consumidor con 45 días 

de anticipación sobre cualquier incremento a las tasas de 

interés de las tarjetas de crédito o cambios importantes que 

se hagan a los términos de la cuenta 

Ya no se permitirá a los acreedores aumentar las tasas de 

interés tomando como base el historial de pagos con otras 

compañías, algo que en inglés se conoce como universal 

default. 

Los acreedores sólo pueden incrementar las tasas de 

interés debido a unas pocas razones. 

En la mayoría de los casos, la tasa de interés no puede ser 

incrementada durante el primer año de haber obtenido una 

nueva tarjeta de crédito.  

La ley prohíbe la aplicación de lo que se conoce como 

facturación de “doble ciclo” (double-cycle). Los 

acreedores no pueden retroceder a días en ciclos de 

facturación previos para calcular los cambios en el interés 

a pagar. 

Si su compañía de tarjeta de crédito incrementa su tasa de 

interés, esta nueva tasa sólo se aplicará a los nuevos 

cargos que usted incurra. Su antigua tasa de interés se 

aplicará al saldo previo. 

Más tiempo para hacer sus pagos: 

Los acreedores deben mandarle su estado de cuenta 21 

días antes de la fecha límite para enviar el pago. 

Si la fecha de su pago por correo cae en domingo o día 

festivo, el acreedor debe tratar los pagos recibidos un día 

después como hechos a tiempo. 

La fecha de sus pagos debe ser siempre la misma cada 

mes. 

Usted tiene hasta las 5 p.m. para hacer sus pagos en el día 

indicado. 

Los acreedores no pueden exigirle que pague el saldo de 

sus tarjetas en menos de cinco años (a menos que el 

porcentaje del saldo que pague cada mes no sea más del 

doble). 

 

Los pagos al saldo con la tasa de interés más alta 

Si usted paga más del pago mínimo indicado en su factura 

mensual, la cantidad en exceso debe ser aplicada primero 

al saldo con la tasa de interés más alta. 

Se establecen límites para las cuotas: 

Las compañías de tarjetas de crédito no le     

deben cobrar una cuota por hacer un pago. 

Los acreedores no pueden cobrarle una cuota 

por rebasar su saldo mínimo a no ser que usted 

haya optado por permitir a su acreedor que le 

autorice llevar a cabo una compra que rebase 

su saldo límite. 

Los cambios al estado de cuenta: 

Su estado de cuenta debe ahora mostrar lo 

siguiente: 

- cuánto ha pagado en cuotas e intereses en el 

año en curso; 

- cuánto tiempo le llevará pagar el saldo si hace 

pagos mínimos o si paga más del pago 

mínimo, y 

- cuánto necesitará pagar cada mes si desea 

saldar su cuenta en tres años. 

 

El crédito y los jóvenes: 

Las compañías de crédito no pueden ofrecer 

crédito a menores de 21 años, a no ser que 

cuente con un consignatario o pueda comprobar 

que tiene suficientes ingresos para poder pagar 

la deuda. 

Las compañías de tarjetas de crédito deben 

mantenerse a una distancia de por lo menos mil 

pies de los campus universitarios. 

Las compañías de tarjetas de crédito tienen 

prohibido ofrecer a los jóvenes regalos como 

incentivo para que soliciten crédito. 



4 

 
 

 

The Los Angeles County Department of Consumer Affairs is 

warning consumers to be wary of offers to obtain a copy of their 

“official” Grant Deed. The official-looking notice states that due to 

high foreclosures and loan modifications in your area you are at 

high risk of having your home stolen. They explain that to avoid this problem you must 

have an “official” copy of your Grant Deed with you at all times. For only $157, the 

company offers to get you an “official” copy. 

Consider this: 

No one can steal your home overnight because you don’t have your Grant Deed. 

You probably already have a copy of your Grant Deed. 

You can get a copy of your Grant Deed from the government for only a few dollars. 
 
To file a complaint with the Department of Consumer Affairs, call 800-593-8222. 

 

 

 

 

2009/2010 HHS Poverty Guidelines 
For all states (except Alaska and Hawaii) and for the District of Columbia 

For family units with more than 8 members, add $3,740 for each additional person at 100% of 
poverty; $4,114 at 110 %; $4,675 at 125%; $5,610 at 150%; $6,545 at 175%; $6,919 at 185% and 
$7,480 at 200% of poverty. 

Note: For optional use in FFY 2009 and mandatory use in FFY 2010 

Page Last Updated: April 5, 2010 

Size of 
family 

unit 

100  
Percent 
of Pov-

erty 

110  
Percent 
of Pov-

erty 

125  
Percent 
of Pov-

erty 

150  
Percent 
of Pov-

erty 

175  
Percent 
of Pov-

erty 

185 
Percent  
of Pov-

erty 

200 
Percent 
of Pov-

erty 

1 $10,830 $11,913 $13,538 $16,245 $18,953 $20,036 $21,660 

2 $14,570 $16,027 $18,213 $21,855 $25,498 $26,955 $29,140 

3 $18,310 $20,141 $22,888 $27,465 $32,043 $33,874 $36,620 

4 $22,050 $24,255 $27,563 $33,075 $38,588 $40,793 $44,100 

5 $25,790 $28,369 $32,238 $38,685 $45,133 $47,712 $51,580 

6 $29,530 $32,483 $36,913 $44,295 $51,678 $54,631 $59,060 

7 $33,270 $36,597 $41,588 $49,905 $58,223 $61,550 $66,540 

8 $37,010 $40,711 $46,263 $55,515 $64,768 $68,469 $74,020 
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Telemarketers Calling? 
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Are you tired of getting so much junk 

mail? There is something you can do 

about it. To stop junk mail, you can 

register with the Direct Marketing 

Association’s (DMA) “Do Not Mail” 

list. This action should stop the ma-

jority of the junk mail you receive. 

You can register online for free or by 

mail for a $1 charge. To register 

online go to:   

https//www.dmachoice.org.  

To register by mail, send a check for $1 to:  

DMAchoice,  

Direct Marketing Association,  

P.O. Box 643,  

Carmel, NY 10512.  

Be sure to include your name, address and 

signature. 

 

To stop receiving pre-approved credit card 

offers in the mail, opt out by calling:  

     1-888-5-OPTOUT (1-888-567-8688). 

Junk 

Mail 

 
 
 

 

To stop calls from telemarketers, register your home and cell phone numbers on the Fed-

eral Trade Commission’s National Do Not Call List at 1-888-382-1222.  You can also 

register online at https:/ / www.donotcall.gov. Charities and companies you do business 

with are still permitted to call you. Registration is effective within 30 days and is good 

permanently. 

 

Source: Los Angeles County Department of  

Consumer A ffairs website http:/ / dca.lacounty.gov. 
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While it may be tempting to use those blank 

convenience checks that arrive in the mail from 

your credit card company — STOP yourself. 

These checks are the equivalent of a cash 

advance loan.  Even though the checks may have 

your name on them, this is not your money. It is 

the credit card company’s money and it will cost 

you greatly to use them. 

 

What could go wrong you wonder. It looks so 

simple.  The first glitch could occur if writing 

the check will put you over your credit limit. 

Your credit card company may have recently 

reduced the amount you may borrow on your 

card through cash advances. If this is the case, 

your creditor may not honor the check and you 

can be hit with a multitude of fees: overdraft 

fees, returned-check fees, and over-limit fees. 

 

To avoid these fees, contact your credit card 

company to verify your limits before you use a 

convenience check. Then deposit the money into 

your checking account and make sure your 

creditor has honored the check before you spend 

any of the money. 

 

Another potential problem with convenience 

checks is cost. There is usually a transaction fee 

of several percent of the amount of the check. So 

if you want $5,000 and the transaction fee is 5%, 

it would cost you $250 for the privilege of 

writing the convenience check. Then there is the 

interest charge, which in many cases is higher 

than what you pay on your credit card purchases. 

Most of the time your interest will start accruing 

as soon as the check posts to your account — 

there is rarely a grace period on cash advances. 

Other possible inconveniences to consider: 

You have fewer consumer protections 

than you would if you used a credit card. 

You may not receive the rebates and 

points you enjoy when making credit card 

purchases. 

Dishonest visitors to your home may steal 

your convenience checks and use them 

without permission. 

 

To protect yourself: 

Contact your creditor before you use a 

convenience check and discuss the terms, 

including: 

Introductory interest rate 

Length of introductory period 

Interest rate after introductory 

period 

Activity that can trigger an 

increase in interest rate 

Amount of transaction fee 

Any additional fees 

Your credit limit 

Your cash advance limit 

Your current account balance 

Any other benefits or 

disadvantages 

Shred any convenience check you don’t 

plan to use so it cannot be used by 

someone else. 

 

The best way to protect yourself is to make 

the decision not to use convenience checks 

and ask your credit card issuer to stop mailing 

you convenience checks. This way you don’t 

have to worry about the check falling into the 

wrong hands. 

Source: FDIC Consumer News, Spring 2009 

Convenience Checks —  

Inconveniently Expensive 
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 Payday LoansPayday LoansPayday Loans   
            ---   ---   Costly CashCostly CashCostly Cash   

If you don’t have enough money to 

pay your bills you can write a 

check to a payday lender. They will 

hold your check until an agreed 

upon date within the next 31 days 

and give you cash in return. You 

will be charged a fee of no more 

than 15% of the amount of the 

check you write. Sounds easy 

right? 

 

It is easy, however it is also very 

expensive. For example,  let’s say 

you write a personal check for 

$115 to borrow $100 for up to 14 

days. The check casher or payday 

lender agrees to hold the check 

until your next payday. At that time 

either: 

the lender deposits the check, 

you redeem the check by paying 

the $115 in cash, or 

you roll-over the check by 

paying a fee to extend the loan 

for another two weeks. 

Other Choices 

Before taking out a payday loan, con-

sider these options: 

Take out a small loan from a bank 

or credit union 

Get an advance from your em-

ployer 

Borrow from family or friends 

Ask your creditors for more time to 

pay your bills 

If you have a credit card, check 

into getting a cash advance 

If you roll-over the loan 3 times, 

the finance charge would climb 

to $60 to borrow $100. 

 

Sources: FTC Consumer Alert, Payday Loans = 

Costly Cash, Federal Trade Commission, Bureau of 

Consumer Protection, Feb. 2000 and Payday 

Lenders, Los Angeles County Department of 

Consumer Affairs, http://dca.lacounty.gov/ 

   Always shop for the 

    lowest APR. 

Annual 
Percentage 
Rate 

Important Facts 

The check you give a payday 

lender cannot be for more than 

$300. 

The payday lender cannot charge 

you more than 15% of the check 

you write them. 

The payday lender must cash your 

check within 31 days. 

Notices and contracts must be in 

the same language used in your 

discussions. 

You can only have one payday 

advance at a time at a given 
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Portable GPS (Global Positioning 

Satellite) navigation devices are 

extremely popular. These gadgets are 

a great way to guide you around 

town. Unfortunately, if  stolen from 

your car, the device is also a great way 

for thieves to find out where you live 

and how to get there. All crooks have 

to do is click on “Home.” The result 

can be a home burglary while you are 

away. If  you have a portable GPS 

device, be sure to remove it from your 

dashboard and secure it in a safe place 

when you are not in the car. Don’t 

forget to store the suction cup holding 

device and power cord, too. 

  

While it’s important to take 

precautions, don’t let this keep you from 

using your GPS system. If  someone is 

going to break into your car all they 

have to do is pull your registration out 

of  your glove box to see where you live. 

You just don’t want to make it any 

easier or more tempting for them. 

Better safe than sorry! So be sure to 

lock your car and store any electronic 

devices or items of  value each time you 

step away. 

 

Source: When home can hurt you, Consumer 
Connection, Spring 2010, State of California, 
Department of Consumer Affairs 

Sending Strangers Home 
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SCAM ALERT! 
The California Department of 

Consumer Affairs is warning 

consumers about a new scam called 

“smishing.”  It occurs when you 

receive a text message, supposedly 

from your bank or credit union, that 

informs you that your ATM card, 

credit card, or bank account has been 

frozen. The resolve the problem, you 

are instructed to call a specific phone 

number and provide your credit card 

and bank account numbers, PIN, and 

other personal information. Don’t fall 

for this scam! By providing your 

account information you risk having 

the money in your bank account, and 

your identity, stolen. Instead, call 

your bank or credit union using a 

phone number you know is correct. 

Remember, your bank or credit union 

will probably call you on the 

telephone if there is a problem with 

your account. 

 
Source: Smash the smishing, Consumer 
Connection, Spring 2010, State of 
California, Department of Consumer 
Affairs 

 

Don’t  

Become  

a  

Victim  
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In Person 

Have you ever purchased a toy for a 

child, unassembled, and then after 

trying to put it together for an hour, 

discovered an important part was 

missing? Or, have you ever had your 

car worked on, only to find that the 

problem still existed after you paid the 

bill. Sooner or later, everyone has a 

complaint about a product or service. 

When this happens to you, remember 

that how you complain can influence the outcome of your complaint. 

 

The first step is to define the problem clearly in your mind. Try to call to mind all the 

facts relating to the problem. Decide what action you feel the company should take to 

resolve your problem, making sure that what you request is reasonable. Then gather 

any documentation you can to help you prove your case, including sales receipts, repair 

orders, or cancelled checks. 

 

You are now ready to call or visit the business or person who sold you the item or 

performed the service. Have your supporting documents ready to help substantiate 

your complaint. Be calm, but firm, when explaining your problem, and make clear your 

intention to resolve the dispute. 

 

Don’t let a preliminary “no” discourage you. If the first person you deal with isn’t 

helpful, see the manager or owner. Most complaints are resolved at this level, but if 

yours is not, climb the company ladder with your complaint. If the business operates 

regionally or nationally, write the owner, president, or Chairman of the Board. 

 

Above all, don’t give up. If you were treated unfairly, you are entitled to have your 

problem resolved. Merchants aren’t doing you a favor by taking care of your 

complaints; they are doing business. 

 

Resolving Complaints - 
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Resolving Complaints - 
 

 

Some complaints cannot be handled in 

person because the person with the 

authority to resolve your problem is not 

easily accessible. In cases like this you 

must write a letter of complaint to 

resolve the dispute. 

 

Since you will not be present to answer 

questions, it is very important that your 

letter be clearly written and contain all the important information pertaining to your 

problem. You should courteously, yet firmly, state the purpose of the letter. Name the 

product and its identifying serial number (if available) or the service performed. 

Include when and where you purchased the item. State the reason for your complaint 

and the specific action you desire for your satisfaction. Always mention a reasonable 

amount of time in which you expect to receive their reply, before you pursue the 

dispute further. 

 

It is best to do a little research to find out the name of the appropriate person to handle 

your problem. This will expedite the handling of your letter. If you cannot find this 

information, address the letter to the Director of Customer Relations. 

 

Always remember to enclose copies of all related records, including sales slips, repair 

orders, cancelled checks, warranties, or any other evidence which can help you prove 

your case. Do not send your originals. They should be kept for your records. 

 

By following these guidelines for writing a complaint letter, you should be able to 

successfully resolve your disputes. In fact, you will probably find that many companies 

are glad to hear from their customers. They want to keep their customers happy and 

willing to buy their merchandise or use their services. 

In Writing 
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The University of California prohibits discrimination or harassment of any person on the basis of race, color, national origin, relig-
ion, sex, gender identity, pregnancy (including childbirth, and medical conditions related to pregnancy or childbirth), physical or 
mental disability, medical condition (cancer-related or genetic characteristics), ancestry, marital status, age, sexual orientation, 
citizenship, or service in the uniformed services (as defined by the Uniformed Services Employment and Reemployment Rights Act 
of 1994: service in the uniformed services includes membership, application for membership, performance of service, application 
for service, or obligation for service in the uniformed services) in any of its programs or activities.  

University policy also prohibits reprisal or retaliation against any person in any of its programs or activities for making a complaint 
of discrimination or sexual harassment or for using or participating in the investigation or resolution process of any such complaint. 

 

Today’s Consumer is written primarily for the staff of UC Cooperative Extension.  It is now available online.  Send com-

ments and requests to me at:  Cooperative Extension, University of California, Riverside, CA 92521; 951-827-5241. 

Karen P. Varcoe,                                                                                     Connie Costello 

Consumer Economics Management Specialist  Program Representative 

 

with Complaintswith Complaints  

 

For guidelines on filing a complaint, 

you can order a free copy of the 

2010 Consumer Action Handbook, 

from the Federal Citizen 

Information Center. The Handbook 

contains lists of third party 

organizations that can help you 

resolve a complaint, including:  

State and local consumer 

protection offices 

State regulatory agencies 

State and local licensing agencies 

Better Business Bureaus 

Trade associations 

National consumer organizations 

2010 Consumer  

Action Handbook 

 

To Order Your Copy 

 

Single copies of the current Consumer 

Action Handbook are available by 

writing: 

Handbook  

Federal Citizen Information Center 

Pueblo, CO 81009 
 

Or by calling toll-free: 1-888-878-3256 
 

The Handbook can also be viewed or 

ordered  online at: 

www.ConsumerAction.gov 

or    www.pueblo.gsa.gov  
 

The Handbook also contains a sample 

complaint letter to assist consumers in 

preparing a written complaint. 


