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Credit CARD Act of 2009 
 
The Credit CARD Act provides consumers with more protection and clearer terms when 
dealing with the credit industry.  Review the new protections below. 

 
Limits interest rate hikes: 
 Creditors must give consumers 45 days 

notice before increasing their interest rate or 
making another significant change to 
account terms. 

 Universal default (raising your interest rate 
based on your payment record with other 
companies) will not be allowed. 

 Creditors can only increase your interest rate 
for a limited number of reasons. 

 In most cases, your interest rate cannot be 
increased during the first year you have a 
new card. 

 Two-cycle (or double-cycle) billing is 
prohibited. Creditors cannot reach back to 
days in prior billing cycles when calculating 
your interest changes. 

 If your credit card company raises your 
interest rate, the new rate only applies to 
new charges. Your old interest rate will 
apply to any previous balance. 

 
Gives you more time to make payments: 
 Creditors must mail your credit card 

statement at least 21 days before the 
payment is due. 

 If your mailed payment is due on a Sunday 
or holiday, the creditor must treat payments 
received the next business day as timely. 

 Your payment due date must be on the same 
day of each month. 

 You have up until 5 p.m. to make your 
payment on the due date. 

 Creditors cannot require you to repay 
existing balances in less than five years 
(unless the percentage of the balance repaid 
each month will not be more than doubled). 

 
Payments directed to highest interest: 
 If you make more than the minimum 

payment on your credit card bill, the excess 
amount must be applied to the balance with 
the highest interest rate first.  

 
Limits fees: 
 You cannot be charged a fee for making a 

payment. 
 Creditors cannot charge you a fee for 

spending over your credit limit unless you 
have opted to permit your creditor to allow 
you to complete a purchase that goes over 
the limit. 

 
Changes to your monthly statement: 
 Your credit card statement will now show:  
       - how much you have paid in fees and 
         interest this year. 
       - how long it will take you to pay off your 
         balance when making the minimum  
         payment and when making more than the 
         minimum. 
       - how much you would need to pay each 
         month in order to pay off your balance in 
         three years. 
 
Credit for young adults: 
 Credit card issuers cannot give credit to 

anyone under the age of 21 unless they have 
a cosigner or can show proof that they have 
enough income to repay the debt. 

 Credit card companies must stay at least 
1,000 feet away from a college campus. 

 Credit card companies are not allowed to 
offer gifts to entice students to apply for 
credit. 


