
eXtension Webinar Training Quiz 

THIS QUIZ IF FOR THE 2020-2021 RETURNING VOLUNTEER

TRAINING ONLY 

Quiz questions are built into the online modules of the training, each participant will need to complete their own copy of 

this quiz throughout the training and return it to the state 4-H office to receive credit for this training.  You can: 

1. Use the fillable pdf. version here and email the completed quiz to: idevelopsupport@ucanr.edu

2. Use the fillable pdf. version or handwritten answers, take pictures of each page and email the photos of

completed quiz to: idevelopsupport@ucanr.edu

3. Print out and complete during the training and then mail to:

Participant’s Name: ____________________________________________________________ 

County: ______________________________________________________________________ 

Date of Webinar: ______________________________________________________________ 

Webinar Type: (Choose One) 

 In-Person County Training (A County Staff Person facilitated an In-Person training)

 Countywide Webinar (A County Staff Person facilitated a webinar version of the training)

 Statewide Webinar (The California 4-H state office facilitated a webinar version of the training) 

Name of County Office: 
Address of County Office: 

State:
Zipcode:

mailto:idevelopsupport@ucanr.edu
mailto:idevelopsupport@ucanr.edu


 

 

Abuse Risk Management for Volunteers      (Select the correct answer) 
1. Which of the following facts about child sexual abuse is incorrect? 

Circle the correct answer. 

a. One in four girls will be sexually abused before she is 18. 

b. One in six boys will be sexually abused before he is 18. 

c. Children are most often molested by a family member. 

d. There has been a 300% increase in reports of children molesting other children.   

2.  Children who have been molested are likely to display which of the following characteristics? 

a. To feel dirty, bad, and different from others. 

b. To think they did something wrong. 

c. To act out in sexual ways. 

d. To yell and display violent behavior. 

e. All of the above.   

3.  How does child sexual abuse affect adults? 

a. After an abused person completes therapy as an adult, there are no effects. 

b. Adults who were abused as children are more likely to work in youth-serving organizations.  

c. They may suffer from depression, difficulty forming relationships, and serious emotional problems. 

4.  What are the three steps you can take to keep kids safe? 

a. Understand how molesters operate, watch for warning signs, take action. 

b. Look for molesters, think about the risks, report to a supervisor. 

c. Wait for abuse to occur, watch for warning signs, tell someone what you saw. 

5. Children molest other children. 

a. True 

b. False 

6.  What should you watch for with children who are at risk to abuse other children? 

a. Children bullying, making sexual remarks, and using sexual gestures. 

b. Children from single parent homes. 

c. Children with physical handicaps. 

7.  How should you take action when you observe something suspicious? 

a. Speak to a therapist, call the police. 

b. Interrupt inappropriate behavior, talk to a staff member, contact the parents. 

c. Counsel the child, take notes on what happened. 

8.  What three things can you do to prevent false allegations of abuse? 

a. Stick to policies, keep boundaries with kids clear, avoid being alone with a child. 

b. Hug children gently, talk to them in a mild tone, let children know you are their friend. 

c. Get to know parents, don’t let anyone see you alone with a child, volunteer on a regular basis. 

9.  If you think a policy is bad or doesn’t make sense, what should you do? 

a. Talk to a coworker about changing the policy 

b. Do what your instincts tell you to do. 

c. Ask your supervisor to explain the purpose of the policy. 

10.  You can keep your boundaries with kids clear by: 

a. Only calling children on the weekends. 

b. Not discussing details of your personal life, not taking kids to your home, not using inappropriate or suggestive 

language. 

c. Only visiting children when their parents are home. 

d. All of the above.  



Reporting Child & Abuse Neglect   (select the correct answer) 
1. Who is a mandated reporter? 

a. Every volunteer and employee of the university. 

b. Employees who witness child abuse or neglect. 

c. Someone who encounters children and who is required by law to report suspected child 

abuse or neglect. 

d. Someone who encounters children and who is required by law to report actually known 

child abuse and neglect. 

2. Who must a mandated reporter notify about his or her suspicion of abuse to be in compliance 

with the law? 

a. The university hotline or HR. 

b. The president of the university or any dean or vice-chancellor. 

c. His or her supervisor. 

d. Police, sheriff, county welfare department or the probation department. 

3. Why must a mandated reporter notify about his or her suspicion of abuse to be in compliance 

with university policy? 

a. Any other university employee. 

b. His or her supervisor or the university compliance hotline. 

c. The president of the university. 

d. The campus police department. 

4. Reports may be made anonymously to comply with CANRA. 

a. True 

b. False 

5. There is a standardized reporting form 

a. True 

b. False 

6. Which of the following is not a type of conduct that must be reported under CANRA or the 

university policy? 

a. Unlawful corporal punishment or injury. 

b. Physical abuse. 

c. Child sexual abuse. 

d. Neglect. 

e. Witnessing a child injure him or herself. 

7. What are 3 of the 5 techniques to respond if a child discloses abuse to you? 

a. Stay calm, listen, and criticize the person who committed the abuse. 

b. Listen, comfort, and promise the child that you will completely fix the situation. 

c. Stay calm, discipline the child, and contact the authorities. 

d. Stay calm, listen, and contact the authorities. 

8. Mandated reporters may have immunity from criminal or civil liability when making a report in 

good faith. 

a. True 

b. False  



9. Is an internal report a substitute for notifying the authorities? 

a. Yes, internal reports are all that is required to be in compliance with the law. 

b. Yes, a mandated reporter may either submit an internal report to the university hotline 

or to the police or sheriff. 

c. No, to be in compliance with the law, a mandated reporter must notify the police, 

sheriff, or county welfare dept. 

d. Yes, internal reports are an adequate substitute for notifying the police, sheriff, or 

county welfare department. 

10. Reports must be made immediately, or as soon as practically possible, by phone. Following the 

phone call, a written report must be prepared and submitted to the police, sheriff, or county 

welfare department within 36 hours of receiving the information. Mandated reporters must also 

promptly report any suspicion of child abuse to their supervisor or the university compliance 

hotline 

a. True 

b. False 

Reporting Child Abuse & Neglect Acknowledgement 
I understand that as a 4-H Adult Volunteer I am an agent of the University of California. I understand 

that under 4-H policy, in my role as a 4-H Adult Volunteer, I am not a legally mandated reporter. 

However, it is my responsibility to report suspected child abuse and/or neglect to University of 

California, Agriculture and Natural Resources personnel. 

I further understand that if the University finds that I had knowledge of suspected child abuse and/or 

neglect and failed to make a report, my appointment as a 4-H Adult Volunteer will be terminated. 

a. Yes 

b. No 
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