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2. APU Executive Director & Analyst reviews grievance and as appropriate, shall 

consult with HR Coordinator and/or OGC throughout the Formal Grievance Process 

3. The APU shall assign a Grievance Liaison (GL) for review. The GL will determine if the 

complaint meets policy requirements within (10) calendar days of receipt   

4(a). The GL shall forward grievances alleging 

discrimination, harassment, or retaliation to the 

appropriate ANR compliance officer for review. 

Results of any related grievances or investigations 

shall be provided to the GL. 

4(c). If grievance is 

acceptable, the GL will initiate 

the Step-II Formal Grievance 

Review 

5(a). GL may forward the results of any 

related investigations and/or grievances to 

the Step II Reviewer 

5(b). The GL will designate a Step II Reviewer (e.g. an academic with a 

Director, Associate Director, or Assistant Director appointment) within 

(15) calendar days of determining the grievance is complete and timely 

6.  Within (30) calendar days of receipt of the grievance, the Step II Reviewer shall complete, an investigation if 

appropriate, and a thorough evaluation and provide a written decision to the grievant and the GL   

7(b).If the Step II formal grievance is denied, the grievant may appeal to 

a Step III grievance procedure within (15) calendar days of receiving 

notice 

8(a).GL has (7) calendar days to forward a Step 

III-A Administrative Consideration appeal to the 

Associate Vice President (or designee) for review 

9(b).If the Step III appeal is eligible for a hearing, a Hearing Officer 

shall be selected within (45) calendar days of determination; and 

within (60) days of selecting a Hearing Officer, the hearing date shall 

be scheduled 9(a).Within (30) calendar days of receipt of 

a Step III-A Administrative Consideration, 

the Associate Vice President (or designee) 

shall evaluate the grievance in its entirety 

and issue a final written decision to the 

grievant and GL 

10. Hearing Officer shall 

provide a written statement 

within (30) days of the close 

of the hearing to the 

Associate Vice President (or 

designee) 

 

11. The Associate Vice 

President (or designee) 

shall review the Hearing 

Officer's findings and 

recommendations and 

issue a final written 

decision within (30) 

calendar days of receipt 

of the Hearing Officer's 

statement 

8(b)GL has (7) calendar days to  determine if a written request for 

a Step III-B Hearing is eligible  for hearing consideration 

4(b). If grievance does not 

comply with policy, GL shall 

issue a dismissal notice to 

discontinue the complaint 

from further review 

 

  

 

1. APU receives grievance 

7(a).If the grievance is approved, the Step-II 

formal grievance process is resolved 

APPENDIX II 

FORMAL GRIEVANCE PROCESS CHART 

 

 


