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UC ANR Business Operations Center   
As of June 2024

Director
Business Operations Center

Su-Lin Shum

Associate Director
Business Operations Center

Tracy Roman

Financial Services Supervisor 1

Janelle Hernandez

Fin. Serv. Analyst

Vi Pham

Fin Services Asst

Team 5

Jeri Hansen

Fin Services Asst

Team 5 

Alexa Ocegueda

Business Operations Asst

Fin Services Asst

Team 6

Cassandra Knisley

Financial Services Supervisor 

Kathy Hanke

Business Partner 

Team 1

Heather Waller

Business Partner Lead 

Team 2

Veronica Geiger

Business Partner 

Team 3

Brandon Wood

Fin Services Asst

Team 1

Kaitlin Zuwala

Fin Services Asst

Team 4

Shayna Blythe

Fin Services Asst

Team 2

TBD

Fin Services Asst

Team 3

Kim Pador

Business Partner

Team 4

Yelena Suprun

Sr Financial Analyst

Rosemary Renteria

1 Includes financial services to support ANR Statewide programs 

Financial Services Supervisor 

Janene Iorga

Indicates Laird funded positions

Business Partner 

Team 5 

Erin Musil

Fin Services Analyst 

Fin Services Asst

Tierra Dorman

Business Partner 

Team 6 

Lupe Ibarra

Cust Service & Proj Analyst

Elizabeth Bezark
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