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NEW

Consumer Laws
in

2008

Cell Phones and Driving
•

•

•

Effective July 1, 2008 all drivers must use a hands free cell
phone while driving, unless they are making an emergency
call.
Effective July 1, 2008 any person under the age of 18 may not
use any kind of cell phone while
driving, even if the phone is
hands free, unless they are
making an emergency call.
A first time violation of the law
will result in a $20 fine. All
other violations will result in a
$50 fine for each incident. The
driving records of violators will
not be affected.

Gift Certificates
•

As of January 1, 2008 consumers have the right to redeem any
gift certificate for cash as long as the value of the gift certificate
is $10 or less. Donated gift cards are exempt from this law.
Existing laws already prohibit gift certificates from having an
expiration date.

Real Estate Licenses
•

Effective January 1, 2008 the Real Estate Commissioner is
authorized to suspend, revoke, or deny a license to a person
who is or has been convicted of a felony or a crime related to
the qualifications, functions, or duties of a real estate licensee.
-continued on pages 6 and 71

A Consumer-Friendly
Way to

Calculate Interest

Credit card holders who carry a balance may see a reduction in
their finance charges thanks to a new method of figuring interest.
More and more credit card companies, such as Bank of America,
Capital One, Chase, Citigroup, and Discover, are using the
“consumer friendly” average daily balance method of calculating
interest. Rather than the pricey, widely criticized dual-cycle
method which calculates the average daily balance based on the
previous month’s and current month’s purchases, the average
daily balance method enters and
adds up an account’s balance at the
end of each day, minus any credits.
The total is then divided by the
number of days in the billing cycle
and the result is the balance on
which interest is owed. The savings
from using the average daily balance
method can be significant.
Source: A Consumer-Friendly
Way to Calculate Interest by Joan
Goldwasser, April 26, 2007,
Kiplinger.com.

The FDIC Sign Has a New Look!
As of November 13, 2007, all insured banks and savings
associations are required to display the updated FDIC
sign at all teller stations, ATM, and branch locations. The
new sign includes the FDIC web site, and states that
FDIC insurance is, “Backed by the full faith and credit of
the United States government.” In addition, revised
wording notes that each depositor is “insured to at least
$100,000” because certain retirement accounts are now
insured up to $250,000.

Source: New Briefs:
The FDIC Sign Is
Changing. Spring
2007. FDIC
Consumer News.
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Guia
del

Consumidor
The Federal Citizens
Information Center now
offers a resource designed
specifically for a Hispanic
audience - the Guia del
Consumidor. The Guia is
the Spanish language
companion to the
Consumer Action
Handbook and includes
much of the same great
consumer information. In
addition, the Guia features
an “Immigration” section,
highlights scams that
affect Hispanic
communities, and provides
a directory of Federal
government resources in
Spanish.
The Guia is available at
www.consumidor.gov, or a
free copy can be ordered
by:
Sending your name and
address to: Guia del
Consumidor, Pueblo,
Colorado, 81009.
Calling toll-free 1-888-8
PUEBLO (3256) weekdays
from 8 a.m. to 8 p.m.
Source: Guia Del Consumidor:
Protect Your Family, Federal
Citizen Information Center.

2008
Department of Health and Human Services

Poverty Guidelines
Persons in Family
or Household

48 Contiguous
States and D.C.

Alaska

Hawaii

1

$10,400

$13,000

$11,960

2

14,000

17,500

16,100

3

17,600

22,000

20,240

4

21,200

26,500

24,380

5

24,800

31,000

28,520

6

28,400

35,500

32,660

7

32,000

40,000

36,800

8

35,600

44,500

40,940

For each additional
person, add...

3,600

4,500

4,140

Source: Federal Register, Vol. 73, No. 15, January 23, 2008, pp. 3971–3972

Top 10 Scams of 2007
According to the Federal Trade Commission, the top 10 scams of 2007 were:
1. Weight Loss Scams
2. Work at Home Scams
To learn more about each
3. Fake Lottery Scams
4. Craiglist Scams
of the individual scams,
5. Computer Lay-Away Scams
please visit:
6. We’ll Buy Your Home Scams
7. IRS Phishing Scams
www.fraudwatchers.org
8. Unauthorized Billing Schemes
9. Military Spouse Injury Scams
10. E-Card Greeting Scam
Source: www.fraudwatchers.org
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Economic Stimulus Payment
2008
Follow the steps below to determine how much your Economic Stimulus Payment will be this year!
Step 1: In order to quality for the Economic Stimulus Payment you need:
1. A valid Social Security Number (if filing jointly, both people need valid numbers)
2. The ability to claim yourself
3. Either one of the following:
• $3,000 of Social Security, wages, or veteran’s benefits or
• A net income tax liability (NITL) of at least $1 and gross income exceeding the standard deduction
and personal exemption amounts (two personal exemptions if Married and Filing Jointly)
4. File a 2007 tax return!
Step 2: How much will you receive for your basic payment?
First, you will need to determine your net income tax liability (NITL).
• If you file Form 1040: Add lines 52 and 57 to find your NITL
• If you file Form 1040A: Add lines 35 and 37 to find your NITL
• If you file Form 1040EZ: Line 10 is your NITL.
If you are Married Filing Jointly, and your NITL is:
Below $600

Between $600—$1,200

Above $1,200

You will receive $600 as
your basic payment.

You will receive a payment You will receive $1,200
equal to your NITL.
as your basic payment.

Above $150,000
Your payment will be
reduced by 5% of the
excess of $150,000.

If you are any other filing status (Single, Head of Household, Married Filing Separately) and your NTFL is:
Below $300

Between $300—$600

Above $600

Above $75,000

You will receive $300 as
your basic payment.

You will receive a
payment equal to your
NITL.

You will receive $600 as
your basic payment.

Your payment will be
reduced by 5% of the
excess of $75,000.

Step 3: Don’t forget your children!
If you had qualifying children on your 2007 return, you will receive $300 per child in extra payment amounts.
For example, if you had 3 qualifying children on your 2007 return, you would receive $900 ($300 x 3) in addition
to your basic payment.
The child is a qualifying child if they:
1. Are under 17 at the end of 2007
2. Are a citizen or resident of the United States
3. Are claimed as your dependent
4. Are your:
• Son or daughter, adopted child, stepchild, eligible foster child, or a descendant of any of them
• Brother, sister, stepbrother, stepsister, or a descendant of any of them, if you care for the child as
your own
Source: University of Missouri Extension.
5. Did not provide more than half of his or her own support
MoTax Missouri Taxpayer Education
6. Lived with the taxpayer for over half the year
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Luxury or Necessity?
The number of things Americans say they can’t live without has multiplied in the past decade.
A new survey conducted by the Pew Research Center asked consumers whether a number of
everyday household items are luxuries or necessities. Each of the fourteen products specified
were designed to help make everyday life more productive, more convenient, more comfortable,
more efficient or more entertaining.
Some interesting
patterns found by the
survey include:

What American’s Need:
1996 – 2006

• Whenever there has

been a significant
change in the
public’s judgment
about these items, its
always been in the
direction of
necessity.
• Age affects how a

consumer views a
product. Younger
consumers are more
prone to see
information era
technologies as a
necessity, while
older consumers are
more inclined to
view home
appliances that offer
convenience,
comfort and
entertainment as
necessity.

Item

1996

2006

Car

93%

91%

- 2%

Clothes Washer

86%

90%

4%

Clothes Dryer

62%

83%

21%

Home Air Conditioning

51%

70%

19%

Microwave

32%

68%

36%

TV Set

59%

64%

5%

Car Air Conditioning

41%

59%

18%

Home Computer

26%

51%

25%

Cell Phone *

% Change

49%

Dishwasher

13%

35%

22%

Cable/Satellite TV

17%

33%

16%

High-Speed Internet *

29%

Flat Screen TV *

5%

IPod *

3%

Note: items with an asterisk were not asked in 1996.

• The more income a person has, the more likely he or she is to view goods and gadgets as

necessities rather than luxuries.
• Rural residents are less likely than those who live in the city or suburbs to view these fourteen

items as necessities.
• Products of the information era are making a swift climb up the necessity scale.
Source: Luxury or Necessity? Things We Can’t Live Without: This List Has
Grown in the Past Decade. December, 14, 2006. Pew Research Center.
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-New Consumer Laws in 2008 continued-

Mobile Home Sales
The mobile homes-Manufactured Housing Act of 1980
already requires for manufacturers, distributors, dealers, and
sellers of mobile homes to be licensed by the Department of
Housing and Community Development. As of January 1,
2008 the above mentioned persons must submit fingerprints
in order to receive a license.
•

Interest Charges on Payday Loans for Soldiers
•

Federal law already limits the interest on short term loans
to soldiers and their families. It is left up to individual
states to enforce these federal law provisions, and
California has now made violations of these federal laws a
state offense. As of January 1, 2008 the annual interest rate
for active and inactive soldiers and their families on short
term loans is caped at 36%. This cap applies to payday
loans, vehicle title loans, and refund anticipation loans.

Credit Reports & Public Record Information
•

California state law permits a consumer to place a security freeze on his or her
credit. A security freeze prohibits any of the three major credit reporting
agencies from releasing the consumer’s credit report or any information in it
without the prior consent of the consumer. As of January 1, 2008 credit
reporting agencies are allowed to disclose public record information in a
consumer’s credit report without permission of the consumer, even if a security
freeze is in place. However, the law does not prohibit credit reporting agencies
from deciding to apply security freezes to the entire contents of any particular
credit report.

Fuel Charges for Rental Vehicles
•

As of January 1, 2008 rental car companies may use
the fuel gauge to calculate charges for refueling the
rental vehicle. Before January 2008, there were no
laws which helped regulate the use of fuel gauges as
a tool to measure refueling charges.
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Landlords & Immigrant Tenants
•

Effective January 1, 2008 local governments can
not pass ordinances that require landlords to
inquire, report, or take any action concerning the
immigration or citizenship status of a tenant,
occupant, or prospective tenant. This law also
prohibits landlords from independently
requiring any immigration or citizenship
information from his or her tenants or
prospective tenants.

Landlords & Locking Mailboxes
•

•

An existing law known as the “Warranty of
Habitability” requires landlords to keep rental
property fit for occupancy. A rental property is
not fit for tenancy if it lacks any of the following
facilities that are up to code and in good
working order: waterproofing and weather
protection; plumbing or gas facilities, a water supply capable of producing hot
and cold running water and an approved sewage disposal system; heating
facilities; electrical lighting and wiring; building and grounds kept clean,
sanitary, and free from debris, filth, rubbish, garbage, rodents, and vermin; an
adequate number of appropriate receptacles for garbage and rubbish; floors,
stairways, and railings maintained in good repair.
The new law requires that by July 1, 2008 all residential hotels must also
provide a locking mailbox for each unit.

The Department of Consumer Affairs provides free
assistance to consumers in regards to any consumer law,
new or old. If you have any further questions or concerns
about consumer laws please contact the Department of
Consumer Affairs.
The Department of Consumer Affairs
500 W. Temple Street, Room B-96
Los Angeles, CA 90012-2706
Phone: 1-800-593-8222
Fax: 213-687-0233
www.dca.lacounty.gov
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Source: 2008 Consumer Laws Digest.
County of Los Angeles Department of
Consumer Affairs.
www.dca.kacounty.org

Comments and Requests

Today’s Consumer is written primarily for the staff of UC Cooperative Extension. It is
available to readers outside of Cooperative Extension for a subscription fee. Send
comments and requests to me at: Cooperative Extension, University of California,
Riverside, CA 92521; 951-827-5241.
Karen P. Varcoe,

Katie Breyer,

Consumer Economics Management Specialist

Program Representative

SUBSCRIPTION FOR TODAY’S CONSUMER
_____ Enclosed is payment of $5.00 for a one-year subscription (4 issues)

Change of address_____

_____ Enclosed is payment of $9.00 for a two-year subscription (8 issues)
Make check payable to The Regents of the University of California. Purchase orders cannot be accepted.

Name___________________________________________________________________________
Address__________________________________________________________________________
City_______________________________________________________State_________Zip_______
Mail this form* and payment to: Karen P. Varcoe, Cooperative Extension, University of California, 137 C Highlander Hall, Riverside, CA
92521.
*You may reproduce this form to submit a subscription.
The University of California prohibits discrimination against or harassment of any person employed by or seeking employment with the University on
the basis of race, color, national origin, religion, sex, physical or mental disability, medical condition (cancer-related or genetic characteristics), ancestry,
marital status, age, sexual orientation, citizenship, or status as a covered veteran (special disabled veteran, Vietnam-era veteran or any other veteran
who served on active duty during a war or in a campaign or expedition for which a campaign badge has been authorized). University Policy is intended to be
consistent with the provisions of applicable State and Federal laws. Inquiries regarding the University's nondiscrimination policies may be directed to
the Affirmative Action/Staff Personnel Services Director, University of California, Agriculture and Natural Resources, 1111 Franklin, 6th Floor, Oakland, CA
94607-5200 (510) 987-0096.

Cooperative Extension
University of California
Riverside, California 92521
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