Volume 31, No. 1
Winter Issue 2012

Earned Income Tax Credit
for 2011 Tax Year
The Earned Income Tax Credit can be a powerful benefit for low and moderateincome people who work. Workers who qualify for the EIC and claim it on their
federal tax return can receive a refund check from the IRS even if their earnings
were too small to owe income tax. Eligibility information is below.
Number of Children Earned Income Cap Earned Income Cap
Individual
Married

Claim EIC up to:

3 or more children

$43,998

$49,078

$5,751

2 or more children

$40,964

$46,044

$5,112

1 child

$36,052

$41,132

$3,094

No children

$13,660

$18,740

$464

Check Us Out
NEW! Consumer Economics Program Website
Visit our new website at http://ucanr.org/sites/consumereconomics/
for archived
issues of this
newsletter,
access to our
educational
programs,
useful handouts,
research,
consumer tips
and more.
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Financial Capability
Challenge

Does the Government Owe You?

The 2012 Financial Capability
Challenge kicks off on March 12th
and will run through April 13th. The
Challenge, conducted by the
Department of the Treasury and the
Department of Education, offers
high school students all over the
country the opportunity to test their
financial knowledge.
Financial knowledge is increasingly
critical for young people, because a
strong foundation of knowledge is
important to good financial
decision-making throughout their
life. The hope is that the Challenge
will encourage teachers to
incorporate financial education into
their classrooms, and will engage
students in learning about personal
finance. As high school students
prepare to tackle the process of
financing a college education or an
automobile purchase, or even
paying rent for their first apartment,
they are often encountering
concepts like interest rates on loans
for the first time and the
importance of good credit scores.
By participating in the Challenge,
students encounter and test their
knowledge of these concepts before
they face these decisions. The
transition from high school to
college or work is a teachable
moment for personal finance.
For more information about the
Challenge go to http://
www.challenge.treas.gov/
Source: U.S. Department of the
Treasury

Many people joke about the Government owing THEM
money, but it may be true. You may be due a pension,
disability assistance, disaster relief, savings from old
bank account, and more. To find out if money is due to
you visit the websites listed below.
http://search.pbgc.gov/mp/ According to the Pension
Benefit Guaranty Corporation, thousands of workers and
retirees have unclaimed pensions. If you visit their
website you can search your name to see if you are owed
any pension money.
http://www.benefits.gov The federal government offers
several types of benefits, including disability assistance,
disaster relief, child care or support and much more. Visit
their site to see a full list of available government
benefits.
http://www2.fdic.gov/fundsindex.asp If your financial
institution no longer exists, the FDIC can help you find
out if you have any unclaimed deposits or dividends.
Visit http://USA.gov for a full list of ways the
government could owe you money and benefits. Just
search for “owe me money.”
Source: Federal Citizen Information Center
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New Consumer Laws for 2012
obtained; a position that involves
regular access to specified personal
information for any purpose other than
the routine solicitation and processing
of credit card applications in a retail
establishment; a position in which the
person is or would be a named
signatory on the employer’s bank or
credit card account, or authorized to
transfer money or enter into financial
contracts on the employer’s behalf; a
position that involves access to
confidential or proprietary information;
or a position that involves regular
access to $10,000 or more of cash.

Here are some of the new California laws
that went into affect beginning January1st.
 SB 869—Penalties for Not Fixing
Airbags—Establishes misdemeanor
penalty of one year in jail, $5,000 fine,
or both for an automotive repair dealer
who fails to properly repair and restore
an airbag to its original condition after
preparing a written estimate.
 AB 6—Elimination of Fingerprint
Requirement for CalFresh—Removes
the requirement that applicants for, and
recipients of, CalFresh benefits, as a
condition of eligibility, be fingerprint
imaged.

In addition, AB 22 requires the written
notice informing the person for whom
a consumer credit report is sought for
employment purposes to also inform
that person of the specific reason for
obtaining the report.

 SB 221—Small Claims Court Limit
Increase—Small claims litigants can
now recover $10,000 (previously
$7,500). However, for bodily injury from
vehicle accidents when the defendant
AB 183—Restricting Alcohol Sales at
has insurance, the increase does not
Automated Checkout—prohibits
take affect until January 1, 2015. Also,
retailers from selling alcoholic
the limit remains $5,000 for suits
beverages using a customer-operated
brought by corporations, limited liability
checkout stand.
companies, partnerships, and other
corporate entities. An individual still
cannot file more than two small claims
actions that exceed $2,500 in any year.
 AB 22—Restircts Credit Report Use
for Employment—Bans the use of pre
-employment credit checks for many
employers unless the position of the
person for whom the report is sought is
a position in the state Department of
Justice; a sworn peace officer or other
law enforcement position; a managerial
position; a position for which the
Source: 2012 New Consumer Laws, LA
information contained in the report is
County Dept. of Consumer Affairs Training
required by law to be disclosed or
Academy, Herschel Elkins, 12-7-11.
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CRAMMING

Have you checked out your phone bill lately?
Perhaps you should.

A recent Senate investigation revealed that
cramming could be costing Americans $2 billion a
year. Cramming is the practice of placing
mysterious fees on consumers’ phone bills
without their knowledge or consent.
Telephone companies place approximately 300
million third-party charges on their customers’ bills
every year. Unfortunately, the evidence
overwhelmingly suggests that a large percentage
of these charges are unauthorized cramming
charges, place there by illegitimate vendors solely
to exploit third-party billing.
Telephone companies profit by placing third-party
charges on their customers’ accounts since they
receive a flat fee of $1 or $2 per charge. Multiply
that by a few million customers and you can
image why telephone companies are not
interested in knowing whether the charges are
legitimate or not.
What can you do? Check your phone bill carefully.
If you see a charge you don’t understand, call
your phone company and question it. Ask to have
any unauthorized charges removed and your
account credited for the amount.
Source: U.S. Senate Committee on Commerce, Science, and
Transportation, Jul 12 2011, “Rockefeller Releases Alarming
Findings of Yearlong Committee Investigation Into Mystery
Telephone Fees”
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Is the Stock Market Safe?
Many people are scared of the stock market right now.
But it is important to remember that the stock market has
always been volatile and that it is not the place for shortterm investments. Over time the stock market is one of the
best investments around. But you have to be willing and
able to leave your money in the market and let it grow.
Over the 30-year period beginning in 1981, the stock market averaged a return rate of 18.3%. That would be hard to
beat anyplace else. However, you will see from the table
below that shorter term investments do not do as well. So
consider your investment goals before you put your
money in the stock market.
Time Period

# of Years

Average Return

2006 – 2010

5

5.2%

2001 – 2010

10

3.65%

1991 – 2010

20

11.2%

1981 – 2010

30

18.3%

IRS2Go

CalFile for FREE

The IRS’s updated smartphone app provides taxpayers with easy access to tax
tools and information. Now taxpayers
can:
 Check the status of their federal tax
refund
 Get tax tips and reminders
 Follow the IRS on Twitter
 View YouTube videos
 Get IRS news releases delivered to
their phones
 Order their tax return transcripts to
be mailed via USPS

Most taxpayers can file their California state
tax return electronically for FREE at
www.ftb.ca.gov. There are some requirements, such as you must have lived in California all year and you can’t be claiming a
disaster loss, but most taxpayers qualify.
To find out if you qualify, visit the California
Franchise Tax Board at www.ftb.ca.gov and
click on CalFile under Online Services.

The new app works on both Apple and
Android products. Go to www.irs.gov
for more information.

5

2012 Poverty Guidelines
For all states (except Alaska and Hawaii) and the District of Columbia

Persons in
Family/household
1
2
3
4
5
6

Poverty
guideline
$11,170
$15,130
$19,090
$23,050
$27,010
$30,970

185% of
Poverty
$20,665
$27,991
$35,317
$42,643
$49,969
$57,295

7
$34,930
$64,621
8
$38,890
$71,947
For families/households with more than 8 persons at 100% of
poverty, add $3,960 for each additional person.
Federal Register, January 26, 2012

Holiday Shoppers Incur Debt
It appears that consumers used their credit cards to pay
for holiday expenses in 2011. Revolving credit, which
includes credit-card debt, increased by $5.58 billion in
November and $2.76 billion in December, bringing total
revolving credit debt to a whopping $800.98 billion.
Source: Credit-Card Borrowing Surged Over Holiday Period
by Jeff Bater and Jeffrey Sparshott, 2-7-12. http://
blogs.wsj.com/economics/2012/02/07/credit-card-borrowingsurged-over-holiday-period/

Today’s Consumer is written primarily for the staff of UC Cooperative Extension. It is now available online. Send comments and requests to me at: Cooperative Extension, University of California, Riverside, CA 92521; 951-827-5241.
Karen P. Varcoe,

Connie Costello

Consumer Economics Management Specialist

Program Representative

The University of California prohibits discrimination or harassment of any person on the basis of race, color, national origin, religion, sex, gender identity, pregnancy (including childbirth, and medical conditions related to pregnancy or childbirth), physical or
mental disability, medical condition (cancer-related or genetic characteristics), ancestry, marital status, age, sexual orientation,
citizenship, or service in the uniformed services (as defined by the Uniformed Services Employment and Reemployment Rights Act
of 1994: service in the uniformed services includes membership, application for membership, performance of service, application
for service, or obligation for service in the uniformed services) in any of its programs or activities.
University policy also prohibits reprisal or retaliation against any person in any of its programs or activities for making a complaint
of discrimination or sexual harassment or for using or participating in the investigation or resolution process of any such complaint.
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