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For Families: Updating Household Account & Profile Information

Purpose:  

Household account information such as Household Name, Email, Phone and Mailing Address are pulled 
from the household account and into enrollment. Profile information, such as first, middle and last names 
as well as birthday are pulled into enrollment. Families can update this information in the enrollment 
system. 

Update Household Account Information 

To update the Household Name, Household Email, Household Phone and Mailing Address on an enrollment, you 

must update your household account information. The screenshot below shows this information entered into an 

enrollment. 

 

1. Login to your Household account. 
2. Select your Household Primary 

profile by clicking CHOOSE 
PROFILE. 

3. Enter your ZSuite PIN.  
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4. Click to select the Household 
Profile from the left navigation 
pane.  

 

 

 
 

5. Update the desired information 
and click UPDATE HOUSEHOLD 
PROFILE. 

6. The system will process the 
change and provide a 
confirmation the Household 
Profile has been saved. 
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Update Profile Information 

To update the First, Middle & last names and birthdate on an enrollment, you must update the household member 

profile information. The screenshot below shows this information entered into an enrollment. 

 

1. Login to your Household account. 
2. Select your Household Primary profile by 

clicking CHOOSE PROFILE. 
3. Enter your ZSuite PIN.  

 

 
 

4. From the Dashboard, locate the household 
member you wish to update profile 
information and click the blue pencil icon. 

 

 
 

5. Update the desired information and click 
CONTINUE. 
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FAQ 

1. Why can’t I change the 4-H age in the member enrollment? 
Youth member enrollment includes the 4-H age. The system calculates this age based upon the birthday 
from the household member profile. 4-H age is the age of the individual as of December 31st of the current 
program year. See 4-H Age FAQ for more information.  
 

2. What other areas of an Active enrollment can families update? 
Families can update the PERSONAL INFO section of an Active enrollment which includes Preferred Name, 
Member/Volunteer Phone & email, demographic information (Gender, Ethnicity, Race & Place of Residence) 
grade, parent/guardian, military service, and household assistance information. Families can also update the 
Health History & Emergency Contact Information.. Please see Families Updating Grade Information 
Helpsheet & Families Updating Health History Information Helpsheet for more information.  
 

3. What areas of an Active enrollment can families not update? 
Families are unable to update the UNITS section of an Active enrollment and to change waiver consent 
information. To make changes to units or projects, contact your local 4-H county office. 

 
 
 

For questions, please contact your local county 4-H office. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The University of California Division of Agriculture & Natural Resources (UCANR) is an equal opportunity provider. 
(Complete nondiscrimination policy statement can be found at http://ucanr.edu/sites/anrstaff/files/215244.pdf) 

Inquiries regarding ANR’s nondiscrimination policies may be directed to UCANR, Affirmative Action Compliance 
Officer, University of California, Agriculture and Natural Resources, 2801 Second Street, Davis, CA 95618, (530) 
750-1343. 
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